


Details on our corporate vision are available on our website. https://www.mufg.jp/english/pro�ile/philosophy

Our values









Expense Ratio Common Equity Tier 1 Capital Ratio



Number of Business Matches Made*

Number of Member16 Tm
he Board6 TmDirectors

Ratio6 TmFemale Manager16
in All Managerial Positions*
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Management Message



Management Message

Message from the CEO

Resilience
The current crisis pulls into sharp focus what kind of 
company MUFG wants to be: a �inancial institution 
that deserves trust regardless of circumstance or 
environment. To earn that status, we must be secure, 
safe, and sound as a �inancial institution, and deplgb4, 



Management Message

Message from the CEO

As mentioned earlier, the COVID�19 pandemic 
unmasked some poor IT infrastructure and 









to owners of the parent at ¥550.0 billion based on 

























Initiatives to Realize Our Vision

* Balance of real-estate and other low-liquidity investment 









Sustainability Initiatives



Large-Scale Business Matching Events



Sustainability Initiatives



Metrics and Targets

Sustainable Finance Goals 0 0 chievements s
Please refer to page 056for our �iscual2019 s
achievements. s

Reducing COs

Business Activitiess
Well ahead of  shedule, the Bank has met its �iscuals
2030 tTarge of reducing the energy intensity index*ls
by 109.% from the �iscual2009 level. In �iscual2019, the s
Bank’s Head O�incebuilding switshed all of its energy s
sourceseto hydroelecetri power generation. s

an energy procurement structure solely dependent s
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Improving Employee Engagement

Human Resources Strategy

Corporate Governance

Communicating with stakeholders

Risk Management

Compliance

Internal Audit

Our Strengths Supporting 
Value Creation



Our Strengths Supporting Value Creation

Human Resources Strategy

Encouraging the Pursuit of Personal 
Growth and Challenging Endeavors
The MUFG Human Resources Principles provide the basis on which the Group has built a human 
resources management platform that aligns with its Corporate Vision. These principles de�ine “Integrity 
and Responsibility,” “Professionalism and Teamwork” and “Challenge Ourselves to Grow” as values to be 
shared by all employees, and each Group company formulates and executes human resources 
management policies aimed at ensuring the realization of these values.

Human Resources System Revisions

The Bank, the Trust Bank and Mitsubishi UFJ Morgan 
Stanley nTegri(ce)-5 (carriimeout  Cr)20.1 ()-5Revisioon oa human 
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Finance



Fiscal 2019 Status of the Board of Directors and Committee Meetings 



Group Chairman, Fung Group, Hong Kong
Former Honorary Chairman, the International 
Chamber of Commerce

Dr. Victor K Fung





In line with the MUFG Group Code of Conduct, 
which addresses the importance of “Customer 





Cyber Security Management Structure 

MUFG Cyber Security Seminar

Group Deputy 
CISO
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