
Mitsubishi UFJ Financial Group



We, Mitsubishi UFJ Financial Group, or MUFG, have compiled our integrated report, MUFG Report 2017, in order to explain our e�orts to create 

http://www.mufg.jp/english/profile/philosophy
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Management Message

Message from the CEO

This requires us to change our approach from supervising a set of a�iliated operating 
companies that run their respective businesses autonomously, to establishing an 
overarching structure that freely mobilizes the functions, products, and services of each 
company. This new approach facilitates the environment we want to create, where 
resources can be drawn from anywhere and, most important, any activity can center on 
satisfying customer needs.

One way to do this is to create a single point of contact foy, 





July 2017

Management Message

Message from the CEO

Nobuyuki Hirano
Director, President & Group CEO

We consider supporting SMEs as part of our heritage of planting deep local roots in the 
communities we serve. We aim to invigorate stagnant local economies—a longstanding 











Reduction of Equity Holdings

Frequently asked questions from our investors and answers to the questions

Q&A Sessions with CFO



Business Overview ………………………………………………………
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Protecting the Assets Entrusted to Us by CustomersE S G

Given the rapid aging of society in Japan, the number of 
people who develop dementia is expected to reach 
approximately 7 million—cn /-y in�Givr ofthosvr vber65n� in 
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Environmental and Social Risk Management Based on 
the Equator Principles

http://www.mufg.jp/english/csr/juten/sustainability/greenbond/reporting/
http://www.mufg.jp/english/csr/juten/sustainability/policy


http://www.mufg.jp/english/csr/juten/sustainability/others/
http://www.mufg.jp/english/csr/juten/community/hozen/




Pursuing Medium- to Long-Term Growth in Investment Returns

Playing its part in the establishment of investment chains, the Trust Bank 
strives to help its investees grow their corporate earnings and enjoy 
sustainable business expansion, with the aim of bringing greater 
investment returns to benew.6iciaries.r 

http://www.mufg.jp/english/profile/governance/fd/
http://www.tr.mufg.jp/houjin/jutaku/unyou_kabu.html


Supporting Corporate GrowthActing as a partner for its corporate customers, MUFG is well aware of the fact that their needs may vary widely due to di�ering levels of development. Accordingly, MUFG optimizes its services to �it their individptuaneeds, whether they are startups, growing corporations, mature companies or companies undergoing corporate rehabilitation.





Diversifying the Composition of Board Members





Evaluation Framework of the Working Practices 
of the Board of Directors
Since 2013, with the aim of enhancing the function of its 
Board of Directors, MUFG has introduced a framework to 



What do you feel are the strengths and weaknesses of 
MUFG’s corporate culture? 





Upgrading the Governance Framework Global Advisory BoardAs of June 29, 2017

Chairman of the Singapore Institute 
of International A�airs

Senior Advisor,

Former Member of Parliament, 
Singapore





Initiatives to Build Sustainable Relationships  
with Customers … ………………………………………………………

Human Resources Strategy …………………………………………

Communicating with Stakeholders … …………………………

Risk Management … ……………………………………………………



* The Bank of Tokyo-Mitsubishi UFJ, Mitsubishi UFJ Trust and Banking, Mitsubishi UFJ 
Morgan Stanley Securities, Mitsubishi UFJ NICOS and ACOM

Virtual experience of what it is like to be elderly or a person with a disability



Foundations of Corporate Value

Human Resources Strategy



Promoting Male Participation in Child Rearing
In general, few men choose to take childcare leave in 
Japan. Nevertheless, each MUFG Group company o�ers 
male workers short-term paid childcare leave to 



Park cleaning up and renovation work with the Student Conservation Association



Risk Management System

Risk Appetite Setting and Management Process





and shared values in the Corporate Vision and expressed 
our commitment to meeting the expectations of 
customers and society as a whole. Furthermore, we have 
established the Principles of Ethics and Conduct as the 
guidelines for how the Group’s directors and employees 
act to realize the Corporate Vision. This expresses our 
commitment to complying with laws and regulations 
globally, to acting with honesty and integrity, and to 
behaving in a manner that supports and strengthens the 
trust and con�idence of society.







Breakdown of Pro�its Attributable to Owners of Parent*



Capital Adequacy

�����������������









Mitsubishi UFJ Financial Group, Inc.

7�1, Marunouchi 2�Chome, Chiyoda-ku, Tokyo 100�8330, Japan
Telephone: 81�3�3240�8111
www.mufg.jp/english/

Issued September 2017
Printed in Japan

www.mufg.jp/english/



